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SWARNACHUD QeLiMEEAMITRAPUR, BALASORE

Students’ Satisfaction Survey Report 2016-17

1. In order to collect indepth data of Students satisfaction regarding the teaching, learning,
& evaluation process of the college a total of 50 numbers of UG students were interacted
by a process of questionnaire. The students were asked to broadly evaluate the questions
regarding coverage of syllabus by the teachers, their preparation for taking classes,
communication skills and approach during discussion, fairness internal evaluation,
teaching and mentoring process of institution, opportunity provided by the college,
progarmme and course outcome, teachers encourage to participate to curricular activities,
and the overall quality of the teaching and cultural atmosphere of the institution. Out of
these 55% belong to female and 45% belong to male category. Students from both Arts
and Science streams participated in the process.

2. Satisfaction Rating
a) Infrastructure

Infrastructural services of the college like Hostel facilities and drinking water
facilities were brought under the purview of the feedback. As per the feedback
received from the students, it was found that the students exercise a positive response
/ to the college library, sports facilities, canteen and drinking water, however the hostel
facilities didn’t come up to the liking of students, as reflected 40(%).
b) Laboratories Infrastructure:-
Out of 4 facilities like Lab. Equipments, Condition of equipments, Time allocation
for Lab. Experiments and Practical hours to students, they gave average satisfaction
rating.

¢) Teaching learning process:
We have undertaken four parameters on Teaching & Learning process like Course
completion, Teachers’ competency & proper Theory & Practical classes . On an
average, 70% of students expressed their satisfaction regarding the general Teaching

& Learning activities.

d) The respondents suggested for an improvement in Infrastructure such as the college
library and laboratory, most of them expressed satisfaction over the general facilities

available at the Institution.
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SWARNACHUD COLLEGE, MITRAPUR,BALASORE

QUESTIOPNAAIRE FOR STUDENTS FEEDBACK ON TEACHING
LEARNING PROCESSES & CAMPUS FACILITIES (2016-17)

Excellence is never ending journey, Swarnachud College, Mitrapur is constantly working
for an all round improvements in its teaching-learning processes in order to give maximum
benefits of the resources to the students. We value suggestions and feedback from our dear
students to improve the services offered at the college.

Please fill this questionnaire and hand it over to your HOD/teacher. We shall carefully
evaluate every feedback and use the same to introspect and try to improve on the different
areas of service.
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Please tick(\) the appropriate box to indicate your answer/choice.

1. How much of the curricula and syllabi are covered in the Discipline in which you
are studying?
a) 8-10:85to 100%
b) 5-7: 60 to 84%
¢) 2-4:30to0 59%
d) 0-1: Below 30%
2. Does your mentor do necessary follow up of the tasks assigned to you?
a) 8-10: Every time
b) 5-7: Usually
¢) 2-4:Rarely
d) 0-1: Idon’t have a mentor.
3. To what extent the mentoring process in your institution is beneficial to you for
cognitive, social and emotional growth?
a) 8-10: Beneficial
b) 5-7: Satisfactory
¢) 2-4: Marginally
d) 0-1: Not atall



4. Does the institution provide the opportunities for experimental learning, case-based

learning, competency building, seminars, group discussions, to enhance knowledge

and skills in your discipline?
a) 8-10: All of the above

b) 5-7: Any four

c) 2-4: Any three

d) 0-1: Any two

5. What level of monitoring and evaluation is available in your institution for assessing

the effectiveness and interactiveness of the classroom/ learning session?

a) 8-10: Appreciate level

b) 5-7: Satisfactory level

¢) 2-4 Marginal level

d) 0-1:No opportunity given

6. What is your assessment about the fairness of the internal evaluati

teacher?

a) 8-10: Always fair
b) 5-7: Sometimes fair
c) 2-4 Usually unfair
d) 0-1: Always unfair

on process by the

7. What is the average time taken by the institution for declaration of examination

results?

a) 8-10: Within 30days
b) 5-7:31daysto 45days
c) 2-4 46days to 60days
d) 0-1: Beyond 60days

8. Do your teachers enable you to identify your strengths and weakness and help you

to develop your strengths and overcome your weakness by
counseling and care?
a) 8-10: Every time
b) 5-7: Usually
c) 2-4: Rarely
d) 0-1:Never
9. Do you find the college canteen to your liking?
a) 8-10: Excellent
b) 5-7:Very good
c) 2-4: Good
d) 0-1:Average
10. Your input on be general infrastructure of the college.
a) 8-10: Excellent
b) 5-7: Very good

providing timely



¢)
d)
11.

12,

13.

14.

2-4: Good

0-1: Average

Your impression on the College Hostel and its Facilities.

a) 8-10: Excellent

b) 5-7: Very good

¢) 2-4: Good

d) 0-1: Average

Does the institution provide any Indoor/Outdoor game facility?
a) 8-10: Excellent

b) 5-7: Very good

c) 2-4: Good

d) 0-1: Average

Your opinion on college Library.

a) 8-10: Excellent

b) 5-7: Very good

¢) 2-4: Good

d) 0-1: Average

Give three suggestions to improve the overall teaching, learning and evaluation
process in your institution.

Mitrapur
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STUSENTS SATISFACTION REPORT ON TEACHING LEARNING

SWARNACHUD COLLEGE, MITRAPUR,BALASORE

01.

PROCESSES & CAMPUS FACILITIES (2016-17)

Report on the Feedback taken from 50 students on the Teaching and Learning
Method.

Percentage of Completion Courses.

SUBJECT UG Final Year UG Second Year UG First Year
English 85 to 100% 85 to 100% 85 to 100%
Odia 85 to 100% 85 to 100% 85 to 100%
History 85 to 100% 85 to 100% 85 to 100%
Political Science 85 to 100% 85 to 100% 85 to 100%
Economics 85 to 100% 85 to 100% 85 to 100%
Sanskrit 85 to 100% 85 to 100% 85 to 100%
Philosophy 85 to 100% 85 to 100% 85 to 100%
Physics 85 to 100% 85 to 100% 85 to 100%
Chemistry 85 to 100% 85 to 100% 85 to 100%
Mathematics 85 to 100% 85 to 100% 85 to 100%
02.
Teaching Rating | Learning Rating | Infrastructure & Rating
Facilities
Curricula 08 Experimental 07 College canteen 07
and syllabi learning
Follow up of 07 Effectiveness 07 General 06
the tasks of the infrastructure
assigned classroom
Mentoring 06 Fairness of 06 Hostel 04
process the internal
evaluation
Seminars, 07
group
discussions,
to enhance
knowledge
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A graphical representation of the responses of the participants of SSS.
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TEACHERS SATISFACTION REPORT (2016-17)

The IQAC of the college wished to include the faculties in its feedback system.
Accordingly, ten number of teachers across both the streams were asked to participate in survey
and register their responses on a sample survey based on questions from the Standard of the
students, their zeal and punctuality and responses inside the classroom and their participation in
curricular and extra curricular activities. Most of the faculties gave impressive feedback the zeal
and enthusiasm, sense of respect to students and organizational ability. Similarly the majority of
teachers to expressed satisfaction over students participation in extra curricular activities.
However most of them opined that the standard of students in English and their ability to
communicate in the language is rather poor. They recommended some training or orientation to
overcome the lacuna- a point the IQAC of the college has noted for further action. It was realized
that the poverty is the biggest hindrance before the rural young masses in pursuing their higher

studies. They opined for more and more financial assistance to encourage the stakeholders
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